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(computer or workstation) 
near2 transfer$5 near3 call 
and (telephone or phone) and 
data near4 (voice or call) 
near4 transfer$5 


TT^PAT 


2 


BRS 


21 


(computer or workstation) 
near2 transfer$5 near3 call 
and (telephone or phone) and 
data near4 (voice or call) 
near4 transfer$5 and (address 
or number) with destination 


US PAT 


3 


BRS 


20 


(computer or workstation) 
near2 transfer$5 near3 call 
and (telephone or phone) and 
data near4 (voice or call) 
near4 transfer$5 and (address 
or number) with destination 
and (profile or preference or 
name or. AIN or identification) 


US PAT 


4 


BRS 


16 


(computer or workstation) . 
near2 transfer$5 near3 call 
and (telephone or phone) and 
data near4 (voice or call) 
near4 transfer$5 and (address 
or number) with destination 
and (profile or preference or 
name or AIN or identification) 
and call near4 handl$5 


US PAT 
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BRS 


4 


(computer or workstation) 
near2 transfer$5 near3 call 
and (telephone or phone) and 
data near4 (voice or call) 
near4 transfer$5 and (address 
or number) with destination 
and (profile or preference or 
name or AIN or identification) 
and call near4 handl$5 and CTI 


US PAT 
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BRS 


2 


(computer or workstation) 
near2 transfer$5 near3 call 
and (telephone or phone) and 
data near4 (voice or call) 
near4 transfer$5 and (address 
or number) with destination 
and (profile or preference or 
name or AIN or identification) 
and call near4 handl$5 and CTI 
and pbx and database and 
request$5 and (workstation or 
computer) 
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(computer or workstation) 
near2 transfer$5 near3 call 
and (telephone or phone) and 
data near4 (voice or call) 
near4 transfer$5 and (address 
or number) with destination 
and (profile or preference or 
name or AIN or identification) 
and call near4 handl$5 and CTI 
and pbx and database and 
request$5 and (workstation or 
computer) and DN and 
identifier and list and 
(client or user or subscriber 
or customer) 



US PAT 



BRS 



5469504. pn. and database and 
transfe$5 and (workstation or 
computer) and pbx and call and 
data with transfer$5 and data 
and identification and 
(address or location or 
number) near3 agent and code 
and agent and information and 
(customer or subscriber or 
user or client) 



US PAT 
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